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1. IlosicHuTEeIbHAA 3aIIUCKA
1.1. lean u 3agau JAUCHUILIHHDI

He.m, AUCHUIIJIMHBI - (I)OpMPIpOBaHI/IC 0a30BBIX O6H_IerO(beCCI/IOHaJ'ILHBIX KOMHCTCHHHﬁ, YMCHI/Iﬁ n
HaBBIKOB B C(i)epe opramn3aivi MW MPOBCACHUSA KOJINYCCTBCHHBIX I/ICCJ'IeJIOBaHI/Iﬁ 1 aHajiu3a B

MapKeTHHTE.
3agauyn IMCUMILJIAHDI;

- c(hopMHpOBATH MPEACTABICHUS U HABBIKH IMOJATOTOBKH U MPOBEIEHHS KOJIMYECTBEHHBIX
UCCJIEIOBaHUM U aHAINM3a B MAPKETUHTE, aHAIN3a U UHTEPIIpETaLHsl IEPBUYHON HHPOpMAIUH,
aHaJIN3a U IPE3EHTALUN PE3YJIbTaTOB KOJUUYECTBEHHBIX UCCIIEJOBAHUM U aHAJIN3a B MAPKETUHTE;
- chopmupoBaTh 3HAHUS M HaBBIKU MOJATOTOBKHU IUIAHA WM NMPEAJIOKEHUS MO TPOBEIEHUIO
KOJIMYECTBEHHBIX MCCIEA0BAHNI U aHAIM3a B MAPKETHUHIE€ HA OCHOBE aHAJIN3a CTOSALIEH

MapKETUHIOBOM 3a/1a4H;

- U3YYUTH Crieln(UKY U OCHOBHBIC ATAIbl UCCIIEI0BATEIHCKOTO MPOEKTA OT MOCTAHOBKH 33724 10
aHaJIM3a U TIPEJICTABIICHUS] PE3YJIbTATOB, C YUYETOM CICIIM(PUKHI KOJIMUYECTBEHHOTO MAPKETHHTOBOT'O

HUCCICIOBAHU],

- J1aTh HAaBbIKW OpraHu3alu U IMPOBCACHUA KOJINMICCTBCHHBIX I/ICCJ'IC)IOBaHI/II\/’I " aHaJin3a B MapKCTHUHI'C

C IIPUBJICYEHUEM CIIEUAIN3UPOBAHHBIX HCCIIEA0BATEIbCKUX ar€HTCTB;
- chopMHpOBaTH HABBIKM IPUMEHEHUSI METO/1I0B 00pabOTKH MH(POPMAIIH, [TOJIyYEHHOH B X0/1€
IIPOBEJEHUS KOJIMYECTBEHHBIX UCCIIEI0BAaHUI U aHAIN3a B MApPKETHUHTE.

1.2. Ilepevyens miIaHNPyeMbIX Pe3yJIbTATOB 00yYeHHS MO0 JUCHHUIINHE, COOTHECEHHBIX C
HHIAMKATOPAMH JOCTUKEHUs] KOMIIeTeHIIUH

Komnerenuus
(Kol ¥ HANMEHOBAHUE)

Nuaukaropsl
KOMIIeTeHI Ui
(Ko ¥ HAMMEHOBAaHUE)

Pe3yabTaThl 00yuyeHus

1IK-1 I'omosg 1IK-1.1 IIpogooum 3nams: MOHSTHIHO-
ocywecmenams MOHUMOPUHS U AHATU3 KaTeropraibHbIH anmnapar
UCCe008amenbCKyIo u3MeHeHull 8 OKpydcarouell | TUCIHUILTUHBI;
dessmenbHOCmb Ol MapkemuH20801 cpeoe, Ymems: npoBOIUTH MOHUTOPUHT
no8blUUeHUs BHOCUMbIX 8 peKOMeHOayuu, | 1 aHaIu3 KOHKYPEHTHOM
aghgexmusnocmu 0000w arwue NPaKmuxy CUTyallul Ha pBIHKE, BBISBIATH
MapKemuH20601 MapKemuH2060u CTpaTernyeckKue poOIIeMbI
dessmenvHOCMU 0esmenbHOCmU, a MaKice TPEPUSITHS Ha OCHOBE
opeaHuzayuu U3MeHeHUll 8 NpaKmuke MapKETHHTOBOTO aHAJIH3a.
MapKemuH2080u Braoemv nasvikamu (nmpuodpectu
0esamenbHOCMU POCCULUCKUX | OTIBIT): CAMOCTOATEIBHOM
U 3apyOexCHbIX KOMIAHULL OpTaHM3AIMH U TPOBEICHUS
aHaJM3a BHEIIHEW U BHYTPEHHEN
MapKETHHIOBOM Cpe.ibl,
(dbopMUPOBATH PEKOMEHIAIIUH TIO
MIPHOPHUTETHBIM HAIIPABICHUSIM
WCCJICIOBAHMS U aHAIH3a
PBIHOYHON OOCTAaHOBKH.
1IK-1 I'omos 1IK-1.2 Ymeem nposooums | 3namo:
ocywecmensams OYEHK) CIodCUULelICS - OCHOBHBIE TEXHOJIOTUU OLEHKHU

oessmenbHOCb No
NOBbIUWEHUIO

cucmembul YNpasieHus
MAPKEMUH20BOUL

3G (HEeKTUBHOCTH  MapKETHUHTOBOM
JeSITeIIbHOCTH;




aghghexmusnocmu
MApKemuH20801
oesamenbHOCmu

0esimenbHOCMU YNpasieHus
6 XO35UCNEEHHOM
obwecmee.

- JTaIbl KOJIMYECTBEHHBIX
HCCIEOOBAaHUM W  a”ajuW3a B
MapKETUHTE;

Ymemo:

- OCYIIECTBIISATh BBIOOp

WHCTPYMEHTAPHS HCCIICIOBaHUH;

- COCTaBJIATH I/ICCJICI[OBaTeJIBCKI/Iﬁ
Opud, TexXHWYECKOE 3aJaHuEe W
IIJ1aH UCCIICIOBAHUA,

Braoemy:
- OCHOBHBIMH  TE€XHOJOTHSMU
CUTYallMOHHOTO MapKETHHIOBOTO
aHanM3a, BKIOYas MaTpPHUYHBIC
METO/IbI.
IIK-6 Cnocobrocmo 1IK-6.1 Ocywecmensiem 3namo: MOHSATUHHO-
n0020MasIU6ams u Nn0020MOBKY K NPOBeOeHUul0 | KaTerophaibHbIN amnmapar
NPOBOOUMb MAPKEMUH2080€ | MAPKEMUH208020 KOHIEIINHI KOMILIEeKca
uccnedogamue ¢ uccn1e008aHus MapKETUHTa;
UCNONIL30BAHUEM Ymems:  omnpenenate  CTaBUTH
UHCMPYMEHMOG KOMNIIEKCa 3a1a4n KOJINYECTBEHHOTO
MapKemuHza MapKETHUHIOBOTO  UCCIIEJOBaHMSI,
BbIOpaTh Hambosiee MOIXOASIIYIO
METOJI0JIOTHIO, MOJATOTOBUTH
MHCTPYMEHTApUH, 000CHOBAThH
KpUTEepUn 0T00pa peCIOHIEHTOB
Bnademwv nasvikamu (npuobpectu
OTIBIT): CaMOCTOSITEIIbHON
bopMyIUPOBKHU TEXHUYECKOTO
3aJlaHus Ha IIpOBEJICHHE
KOJIMYECTBEHHBIX MapKETHHTOBBIX
UCCJIETOBaHUM (aHKETHBIX
OIIPOCOB.
IIK-6 Cnocobrocmo 1IK-6.2 I[Iposooum 3namo:
n0020MasIU8ams U MapKemuHaosbie - OCHOBHbIE TEXHOJIOTHUH
npPOBOOUMb MAPKEMUH2080€ | UCCIEe008AHUSL C CTaTHCTUYECKOTO  aHajiu3a B
uccnedosamue ¢ UCNONb308AHUEM paMKax KOJIMYECTBEHHBIX
UCNONIL30BAHUEM UHCMPYMEHMO8 KOMNJIeKca | MapKETUHTOBBIX UCCIIEIOBAHMUIA;
UHCMPYMEHMO8 KOMNIEKCA | MapKemuHea - ATaIbI KOJIMYECTBEHHBIX
MapkemuH2a UCCIIEIOBAaHUM W aHaiu3a B
MapKETHHTE;
Ymemy:
- OCYIIECTBIISATh BBIOOp

MHCTPYMEHTApUs UCCIICIOBAHMIA;

- TMOJTalHO OPraHu30BaTh W
IPOBECTH KOJINYECTBEHHOE
MapKETUHTOBOE WCCIIEOBAaHUE B
COOTBETCTBUH €  TEXHHYECKOM
3aaHUEM;

Brnaoems.

- OCHOBHBIMH  TEXHOJIOTUSIMHU
MapKETHHIOBOTO aHajms3a,




NPOBEICHUS U 00PaOOTKU JTaHHBIX
AQHKETHBIX OITPOCOB;

- HaBBIKAMHU TPE3EHTAIUU
PE3YJIBTaTOB KOJINYECTBEHHBIX
MapKETUHTOBBIX UCCIICIOBAHUII.

1.3. MecTo 1MCUMIVIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOTrPaMMbl

Jincimmmaa «KOJIMYECTBEHHBIE METOJIbI MCCJIEJJOBAHMM U AHAJIM3A B
MAPKETHUHI'E» otHOCUTCS K 4YacTH, (popMupyemMoil ydyaCTHHKaMU OOpa30BaTENIbHBIX OTHOILICHUN
0JIOKa TUCIIUTIIIMH y4eOHOTO TUTaHa.

Jlnise OCBOGHUS IUCIUILTUHBI HEOOXOAUMBI 3HAHUS, YMEHUS U BIaJeHHs, c(HOPMUPOBAHHbBIE B
XO0J1€ U3yUEHHUsI CIETYIOIUX AUCIUIUIMH U IPOXOKICHUS MPAKTUK: MeTOq0JI0THs UCCIIEeI0BATENbCKON
JEATENIbHOCTH M aKaJeMHUyecKas KyjabTypa, MareMaTH4eCKHEe MOJEIN B TEOPUU YIPABICHUS U
uccienoBanue omepanuii, CoBpeMEeHHbIE KOHLEMIUU U MPOOJEeMbl POCCHICKOTO MEHEIKMEHTA,
CoBpeMeHHbIE KOHLIETILUN YIIPABICHUSI MAPKETUHIOM.

B pesynbrare OCBOEHUS AMCHUIUIMHBI (OPMHUPYIOTCS 3HAHMS, YMEHHS U BIIAJCHHUS,
HEOOXOIUMBIE JUISI U3y4YeHHs CIEAYIOUIMX TUCHMIUIMH M TPOXOXKACHUS NpakTHK: COBpeMEHHBIN
crparernueckuii aHanmm3, OrneHka 3(QGEeKTHBHOCTH MapKETUHTOBOM NEATENLHOCTH, Pa3paboTka u
MPUHATUE YIPABJICHUECKUX perneHu, [IpenguniomMaas npakTuka.

2. CTpyKTYypa AMCUHUILIMHBI
OO6mast TpyA0€MKOCTh TUCIMIUIMHBI COCTaBISIET 3 3.€., 108 akamemuyeckux yaca (0OB).

CTpyKTypa AMCUUIIMHBI JIs1 0YHO-32049HOI (hOpMBI 00yUeHH s

O0beM aucHUIIMHBL B (OpME KOHTAKTHOW DPAOOTHI OOyYaromuxcsi ¢ TeAaroruuecKuMu
paOoTHUKaMu W (WJIM) JHMLAMH, TIPUBJIEKAaeMbIMH K pealu3aluu 0o0pa30BaTeNbHON MpOrpaMMbl Ha
WHBIX YCJIOBHSIX, TIPH MTPOBEICHUH YICOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATHIA KomnuectBo
4acoB
Jlexuun 8
CemuHapsl 16
Bceero: 24

O6beM AuCHUILTUHBI (MOYIIs1) B hOpME CAMOCTOSITENbHON PAaObOThl 00YYAIOIINXCS COCTABIISIET
66 akaJeMHUYECKHUX 4acoB, KOHTPOJb (3k3aMeH) 18 yacos.

CTpyKTypa IMCUMIIMHBI 1JIs1 3204HOH GopMbl 00yUeHus:

OO0bvem jaucuumIuHBl B (popMe KOHTAKTHOM paboThl 0OydaromMXCsl C MeJarorn4ecKuMu
paboTHUKaMU M (WJIM) JHUIAMM, TPUBJIEKAEMbIMH K peaju3aluu o0pa3oBaTelIbHON MporpamMmbl Ha
UHBIX YCIOBUSIX, IPU MIPOBEACHNUHU YUEOHBIX 3aHATUI:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
JacoB
1,2 Jlexnuu 8
2 CeMuHapsbl 8
Bcero: 16

O0bem muctUIUIMHEL (MOIYIs) B (hOpME CaMOCTOSITEIbHON PabOThI 00YJAIONINXCS COCTABIISET
83 akameMHUuyecKHX yaca, KOHTPOJIb (3K3aMeH) 9 4acoB.




3. Coaep:xanmne TUCUMIIIIMHBI

TEMA 1. Kinaccupukanusi MApKeTHHIOBBIX MCCJIE0BAHUI, MX 321a4M U POJIb

OcCHOBHBIE TEPMUHBI U ONpEAETCHUS: PBIHOK, OM3HEC — cpela, KOHKYPEHTBI, MOTpeduTeNy,
CEerMeHTalusl, EMKOCTb PBIHKA, LIeJIeBas ay INTOPHs, TUIIBI peIHKOB, B2C, B2B, nccnenoBanus pslHKa 1
npyrue. MapKeTUHTOBBIE HCCIENOBaHMSA, LETM W 3a7ayd  uX mpoBedeHus. Kiaccuduxanms
MapKETHHIOBBIX HCCIENOBAaHUM IO PA3JINYHBIM OCHOBAHMSIM.

Heo0xoauMocTh mpoBeleHHsI MapKeTHHTOBBIX HccienoBaHuil. [IpoBeneHue wuccienoBaHuit
COOCTBEHHBIMU CHJIaMU. MapKeTHHIOBBIE HCCIe0BaTeNbckiue KoMmaHuu. OOmias XapakTepucTHKa
uccleioBaTeNnbcKkoro peiHka B Poccun. Aytcrad¢duHr kak (opma opraHu3anuyd MapKETHHIOBBIX
uccneaoBaHuil. JIOCTOMHCTBA M HEAOCTAaTKH Pa3WYHBIX BapUAHTOB OPraHHU3alMU HCCIIETOBAHUM.
[TpunsTHE OM3HEC-PELICHU C YUeTOM Pe3yIbTaTOB MAPKETUHTOBBIX HCCIIEIOBAHUN.

TEMA 2. JTansl HCCI1e10BATEIbCKOI0 MPOEKTA.

HccnenoBaTenbCKuil MPOEKT, €r0 OCHOBHBIE NapaMeTphl. [lnaHupoBanue UCCIeA0BATEIBCKOTO
npoekrta. bpud Ha uccnenosanue. [Ipeanoxxkenre Ha MPOBEICHNUE UCCICTOBAHMS U €T0 CTPYKTYpa.
[TonsiTe miana mapkeTuHra kommaHuu. [IporpamMMmHas cTpaterus MapKETHHTOBBIX HCCIICIOBAHUM.
Omnpenenenre BUIOB HEOOXOAUMMBIX HccienoBaHui. OmpeneiaeHne MNEePUOJUIHOCTH TPOBEACHUS
HCCJIEIOBAHUM.

[IpoekTHas cTpaTerust MapKETUHIOBBIX MccieloBaHui. OpraHu3anus UCCileJOBaHUs.

[Ipouecc MapkeTUHrOBBIX HccieaoBaHuid. Ero ocHoBHbIE dTarnbl. [lociienoBaTebHOCTh 3TAllOB

Mpoliecca MApKETUHTOBBIX HCCIIETOBAHUN.

TEMA 3. ®opMaThl KOJIMYECTBEHHBIX HCCIEI0BAHNNI M MAPDKETHHIOBOI0 aHAIN3A.

[lepBuuHble W BTOpHYHBbIE (KAOMHETHBIE) HCCIEAOBaHUSA). MecTo M pPOJb KaOMHETHBIX
UCCIICIOBAaHUH B TPHUHATUU OW3HEC-pEIIeHUl M B TNPOEKTHOW JesaTeabHOCTH. JlOCTOMHCTBA U
HEJOCTaTKW KaOMHETHBIX HccienoBaHuil. Bepuduxanuss naHHBIX KaOMHETHBIX HCCIEIOBaHUI.
[TonsiTue paszBenouHoro uccienoBanusd. I'enepanus unei. Coop nHpopmanmy, HOMOraromen NoHATh
npobiieMy.

Tunbl mnepBuuHOM uHpoOpManMU. XapaKTEPUCTHKH PECHOHAECHTOB: JieMorpaduieckue,
COLIMODKOHOMUYECKHE U Jpyrue. OCBEIOMIIEHHOCTb pPECIOHAEHTOB. MoTHBaIMsl PECHOHIEHTOB.
[ToBeneHune pecroHICHTOB.

[Tonyuyenne nepBuuHOM MHpopmanuu. CKOpPOCTh MOSyYEHHUS AAHHBIX. J[OCTOBEPHOCTH IMOJIY4YEHHUS
naHHbIX. CToMMOCTh TMoiy4yeHMs aHHbIX. KoHTponb paboTsl mo cbopy uHdpopmauuu. KoHTposb
pe3yabTaToOB cOOpa JaHHBIX.
KayecTBeHHBIE U KOTMUECTBEHHbIE HcciaenoBaHus. CTaTucTUUecKas JOCTOBEPHOCTh JaHHbIX. LleneBas
ayIUTOPUS M TeHEepallbHAsi COBOKYITHOCTh. BHIOOPOUHBIH METOSI.
dopmaThl KOJIMYECTBEHHBIX UccienoBaHuid. Buasl onpocos. IlonsTre BIOOpKU. Penpe3eHTaTHBHOCTH
BbIOOpKHU. CiyJaiiHble U JeTepPMHUHUPOBaHHBIE BEIOOpKU. CTpaTudumpoBanHas BeIOOpKa. ['pynmoBas
(knactepHasi) BbIOOpka. OCHOBHbIE NPHHLUIBI ONpeNeNeHuss oobeMa BBIOOPKH. TeppuropuanbHas
BbIOOpKa. [lorpemHocTi pe3ynpTaToB ompocoB (monei). [IpubmmkeHHast (opmyna 3aBHCHMOCTH
CllyyalfHOM MOTrpPEeNIHOCTH pe3yJbTaToB ompoca (noned) ot pa3mepa BblOOpku. CiydaiiHas u
CUCTEMATHYECKasi OTPELIHOCTb.

MapkeTUHroBbI aHAIM3 W PbHIHOYHAS CTpaTerus. MapKeTHHI, OCHOBaHHbBI Ha JaHHBIX.
KnroueBrie mokazatenu 3 (HeKTHBHOCTH MaPKETHHTA.

TEMA 4. UccnenoBanusi npuBbIYeK U NMPeINOYTEeHUI B KATETOPUH.

ba3zoBble mokaszarenu nmpucyTcTBUS OpeHJa Ha phlHKe Kareropuu. [locTpoeHue aHKeThl 1O
IpUBBIYKAM U TMPEANOYTEHUSM B KaTeropuu. OCHOBHBIE pa3[enbl AHKEThl MO IPHUBBIYKAM M
npennoureHusim (Usage and Attitude).



W3mepenue nokasareneid moTpeOUTeNbCKOro noBeaeHus. Msmepenue nokasaTeneil MOKymnaTeiabcKoro
noBeseHusa. PakTopbl BbIOOpa NPOAYKTa U OpeHJa Ha KOHKYpeHTHOM ¢GoHe. MeToabl OLEHKH
NPUOPUTETHBIX (PAKTOpOB BHIOOpa MNpH TMOKyNKe. M3ydeHue HCTOYHMKOB HH(pOpMAIUN s
MOTPEOUTENTHCKOTO BBIOOPA.

3HaHMEe Mapku U ero usMmepeHue. CIIOHTAaHHOE 3HAHWME MapKU M y3HaBaHUE (3HAHUE MapKH C
MoJICKa3Koil). 3HaHue pexiaMbl. M3yuenue Menua npeanoyTeHui noTpeouTenei.

W3yuenue oTHOIIEHUS K OpeHaM U UX O3ULIMOHUPOBAHHUSL.

[IpodunupoBanue 1eneBoil Ay JUTOPUH

TEMA 5. UcciaenoBanusi N0O3MIMOHUPOBAHNUS OPEHI0B B KATErOPUH.

[onsarue nozunmonupoBanus. KiroueBbie Openbl B kareropuu. IlocTpoeHne kapT BOCIIpUATHS
B (hopmarte kauecTBEHHBIX HccheaoBaHui. [locTpoeHne kapT BocpusaTHs B popMaTe KOJINYECTBEHHBIX
uccnenoBanuii. GopMbl BONPOCOB HAa COOTHECEHUE CBSI3U OpEeHA-aTpUOYT B CO3HAHMM MOTPEOUTEIIS.
AHanmu3 cootBeTcTBUl (correspondence analysis). ANTropuTMbl MHTEpHpETALMM KapT BOCIPHUATHS,
[I0Jly4a€MbIX C IIOMOLIbKO aHaJIM3a COOTBETCTBHUs.  AHalIM3 OCTaTKOB U IIOCTPOEHHUE KapThl
CBOMCTBEHHOCTH/HECBOWCTBEHHOCTH aTpUOYTOB KIIFOUEBBIM OpeHIaM.
KocBeHHbIe METO/IbI OLIEHKH Ba)KHOCTH (PaKTOpOB BbIOOpa OpeHpa B KaTeropuu. Jlkakkapia-aHaau3
KaKk OOBEKTUBHBIM CHOCOO0 pAaHKUPOBAHUS BAXHOCTH aTpPHOYTOB MMOTPEOUTEIHCKOTO BBIOOpA.
KommnekcHbIi OAX0/1 K BU3yaau3alMyi NO3ULIMOHUPOBAHUS KIIIOUEBBIX OPEHIIOB B KATETOPUH.

TEMA 6. MaTpuuHble TeXHOJIOrul. CUTyallnOHHBIH AaHAJIH3.

Curyanuonnslii ananus. Koudponraunonnas marpunia. SWOT-ananu3. Marpuna oneHku
BHEUIHUX yrpo3. AHaIU3 BHEIIHUX yrpo3 1o cxeme [loprepa. AHanu3 coCTOSHUS KOHKYPEHIIUU
(unnexc 'eppunnans). Ctparernueckuii ananus no matpuue McKinsey. CermeHTHpOBaHUE.
[Toptdenphblit ananus, Matpunia BCG. OcHOBHBIE ITOKa3aTEeNN U 3JIEMEHTbI OU3HEC-TIaT(HOPMBI.

4. O6pa3zoBare/ibHbIE TEXHOJIOTHHU

JInst mpoBeAeHUS 3aHATHHA JIGKHMOHHOTO THIIA 10 JUCLHUIUIMHE IPUMEHSIOTCS TakKue
o0pa3oBaTesibHbIE TEXHOJOTHH KaK MHTEPAKTUBHBIE JIEKIMH, TpobaeMHoe oOyuenue. /s npoBeaeHus
3aHATUI CEMUHAPCKOT0 TUIIA UCIIOJIB3YIOTCS IPYIIIOBBIE JUCKYCCUH, POJIEBBIE UI'PBI, AHATIU3 CUTyalul
U MMUTAIMOHHBIX Mojenel. J[iIsi KOHTpoJsis M MOMOUIM OOydYaroUMMCs B CaMOCTOSATENIbHOW pabore
IIPOBOJATCS KOHCYJIBTUPOBAHUE U IIPOBEPKA TOMAIIHUX 3aJaHUI IOCPEICTBOM JIEKTPOHHOM IOYTHI.

B nmnepuon BpeMEHHOro NPHUOCTAHOBIEHHUS TOCEUIEHMs] OOYyYaroIIMMHCS TOMEIIeHUH U
tepputropun PITY nns opranuzanuu ydeGHOro mpolecca ¢ IpUMEHEHUEM 3JIEKTPOHHOTO 00yUYeHHs U
JUCTAHIIMOHHBIX  OOpa30BaTENbHBIX TEXHOJOIMH MOTYT OBITh  HMCHOJIb30BaHbl  CJIEAYIOLIUE
o0pa3oBaTesibHbIE TEXHOJIOTHHU:

— BUJEO-JIEKIINH;

— OHJIAaNH-JIEKLIUU B PEKUME PEAIbHOTO BPEMEHU;

— IIEKTPOHHBIE YYEOHUKH, YIeOHBIE TTOCOOHS, HAyYHBIE U3IaHUS B DJIEKTPOHHOM BHUJIE U JIOCTYI
K MHBIM 3JICKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CHCTEMBI JJIsl 3JIEKTPOHHOT'O TECTUPOBAHMSI;

— KOHCYJIbTALIMM C UCIIOJIb30BAaHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEICTB.

5. OneHka nJIaHMPyeMbIX pe3yJbTaTOB 00y4eHHs

5.1 CucreMa oeHUBAHUSA

[Ipu oneHUBaHUY ycmHo20 onpoca u yiacmus 8 OUCKyccuu Ha CEMHUHapaxX yUYUTHIBAIOTCS:



- CTEeTEeHb PAacKpBITHs TeMbl BeIcTymieHus (0-3 6amia);

- 3HaHME COJAEp)KaHUS OOCYXKIZAaeMBIX MpoOJIeM, YMEHHE HCIIOJIB30BaTh paHee HU3yUCHHBII

TeopeTHdYecKuii MaTepuan u TepMuHosoruio (0-2 6anna).

- CTWIb Y JIOTUKA U3JI0KEHHUS MaTepuaia, rpaMoTHOCTb peud (0-1);
[Ipu ouenke peghepamos u HayuHbix OOKIA008 YIUTHIBACTCS:
- TIOJIHOTAa M TOYHOCTb PACKPBITUSI UCCIEOBaHUS, MPaBUIBLHOE OMpeJeleHue 00beKTa U IMpeaMeTa

uccnenosanus (0-5)

- CTETIEHb CTPYKTYPUPOBAHHOCTH MaTepuaia U HaydyHocTH u3noxenus (0-2)
- opopmienue paboThl (HaTUYKME BBEICHUS, 3aKIIOUYCHHUSI, OCHOBHBIX Pa3/eiiOB, CIIMCKA JIUTEPATYPHI)

(0-2)

Kputepuu o1leHKH OTBETOB MPU MeCmMUpo8aHuu:
- MPaBWJIbHBIN OTBET — 1 Oas.

- HEMPaBWIbHBIN OTBET — () 6aIII0B.

dopma KOHTpOIIS Makc. KOTMYeCTBO 0aJIoB
3a o1Hy Bcero
paboTy
Texymuii KOHTPOJIb:
- y4acTHe B JIUCKYCCHU 3 G6ayioB 9 6amioB
- OIIPOC HAa CEMUHApe 5 6annos 20 GanoB
- HAYYHBIA TOKJIa] 10 6a;muioB | 20 Gayos
- TECTUPOBAHHE 11 6anmos 11 6annos
gigz/[;en;};mqﬁaﬂ aTTecTanus 40 6aIL10B
Toro 3a cemecTp (IMCIUILIIMHY) 100 6ayoB

[Tomy4yeHHBI COBOKYIIHBIN PE3YJIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO LIKAJIy OLICHOK U B
mkay oneHok EBponelickoii cucteMbl iepeHoca u HakorieHus kpenuToB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUY C TaOJIHIICH:

IIxana
100-6amnpHas mkana | TpaauiroHHas mIkaia ECTS
95 -100 A
33 _ 94 OTJINYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 D
5055 YJAOBJIETBOPUTEIHHO E
20-49 FX
0-19 HEYJIOBJIETBOPUTEIIHLHO HE 3a4TEHO F

5.2 Kpurepuu BbICTABJIEHHSI OLIEHKH M0 JUCHHUILIHHE

Bamisl/ | Onenka no KpuTepnn oneHkHn pe3yIbTaToB 00yUeHHs 10 TUCHUTIIIHHE

Hlkana | AucUMNJIMHE

ECTS

100-83/ OTJINUHO/ BricTaBnsercs o0y4aromeMycs, €CITH OH TITyOOKO ¥ IMTPOYHO YCBOWII TEOPETUICCKUHN U

AB 324TEHO MpPaKTHYECKHUit MaTepual, MOKET NIPOJCMOHCTPHPOBATH STO Ha 3AHATHSAX H B XOJIE
MPOMEXKYTOYHOI aTTECTAINH.
OOyuaronMiics NCUEPIIBIBAIOLIE U JIOTHYECKH CTPOMHO M3JIaraeT y4eOHbli MaTepual,
YMEET YBSI3bIBATh TEOPHIO C MIPAKTHKOM, CIIPABISIETCSI C pelICHUEeM 33184
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Bamnasl/ | Ouenka mo Kputepuu onieHkn pe3yabTaToB 00y4eHUsI 1O JUCUUIJINHE

Mlxana | AucHMIINHE
ECTS

npoecCHOHATLHON HAIPABICHHOCTH BEICOKOTO YPOBHSI CIIOKHOCTH, IPABHIIEHO
00OCHOBBIBACT IIPUHATHIC PEIICHHS.
CB0OOIHO OpHEHTHPYETCS B yUeOHOU 1 TpodecCHOHAIBHON IUTEpaType.

OueHKa 110 AUCUUIIIMHE BBICTABILIIOTCA 00y4alomeMycs ¢ y4€TOM pe3ysIbTaToB

TEKyLIeW U IPOMEXYTOUHOM aTTECTalUH.

KommnereHmuu, 3akperuiéHHbIC 3a TUCIUILIMHOMN, COPMHUPOBAHBI HA YPOBHE —

«BBICOKHIY.

82-68/ XOpOLLIO/ BeicraBnsiercst o0yuaroneMycsi, €Ciii OH 3HAeT TEOPETUIECKHH U MPaKTHYECKUI

MaTepHal, FPaMOTHO U 110 CYILECTBY H3J1araeT ero Ha 3aHATUSAX U B X0/

MPOMEKYTOUHON aTTECTALUU, HE TOMYCKasl CyIECTBEHHBIX HETOUHOCTEH.

OOyuaronuiics MpaBUIILHO IPUMEHSET TEOPETHYECKUE MTOJI0KEHHS TIPH PELICHUH

MPaKTHYECKNX 33/1a4 Npo(ecCHOHAIFHOM HAlPaBJIeHHOCTH PA3HOTO YPOBHS

CJIO’KHOCTH, BJIaJIc€T HEOOXOAMMBIMH IJISl 3TOTO HaBBIKAMH M IPUEMaMH.

JlocTaTo4HO XOPOIIO OPHEHTHPYETCS B YUeOHOH 1 TIPpoeCcCHOHANEHON IUTEpaType.

O1eHKa [0 AUCIMIUINHE BBICTABIIIOTCS] 00yYaromeMycsi ¢ y4ETOM pe3yIbTaToB

TEKyLIEW U IPOMEXKYTOUHOM aTTECTalUH.

Kommnerenmuu, 3akperuiéHHbIC 3a TUCIUILIMHOMN, COPMHUPOBAHBI HA YPOBHE —

«XOPOILHIY.

67-50/ yJIOBJICTBO- BricTaBistercs oOydaronemycsi, Ciii OH 3HaeT Ha 6a30BOM ypOBHE TEOPETUIECKUN 1

D’E pI/ITeJ'ILHO/ MMPpaKTUYCCKUN MaTepurall, )IOHyCKa?T OTACJIBHBIC OIIJI/I6KI/I IIpH €ro U3JI0)KECHUHN Ha
3aHATUSX U B XOJI€ TPOMEKYTOUHON aTTeCTallly.

3a4TeHO OOyyaronuics NCTIBITHIBACT ONPEACIEHHBIE 3aTPYJHEHHS B IPHMEHEHUH

TEOPETHYECKUX MOJIOKEHNH ITPH PEIICHUH NPAKTUUECKHX 3a7a4 POoQeCcCHOHATbHON

HAaIpaBJIeHHOCTH CTAaHIaPTHOTO YPOBHSI CIIOKHOCTH, BIIaJEeT HEOOXOAUMBIMH IJIS

3TOro 6a30BBIMH HaBBIKAMU M IPUEMaMH.

JleMOHCTpHpYeT AOCTaTOUHBIN yPOBEHb 3HAHUS YIEOHOW JINTEPATYPHI 110 AUCIUIUINHE.

O1eHKa M0 AUCIMIUINHE BBICTABIIIOTCS 00yJaromeMycs ¢ y4ETOM pe3yIbTaToB

TEKyLIEN U IPOMEXYTOUHOM aTTECTalUH.

Kommnerenmuu, 3akperuiéHHbIe 3a TUCIUILIMHOMN, COPMHUPOBAHBI HA YPOBHE —

«JIOCTaTOYHBIIY.

49-0/ HEYJOBJIET- BeicTaBinsiercst o0y4aronieMycsi, €ciii OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETHYECKHUI

F,FX BOPUTEIIHHO / M IPAKTUYECKUU MaTepuall, JZ[OHyCIiaeT rpyOble OLIMOKY MTPU €T0 M3JI0KESHUH Ha
3aHATUSAX U B X0JI€ TPOMEKYTOUHON aTTeCTalllu.

HC 3a4TCHO OOyyaronuics NCTIBITHIBAET CEPhE3HBIE 3aTPYAHEHHS B IPUMEHEHUN TEOPETUUECKUX

TIOJIOXKEHHH TIPH PELICHUHN MPAKTUYECKHX 3a]1a4 MPOoecCHOHATBHON HAIIPaBICHHOCTH

CTaHAaPTHOT'O YPOBHS CI0XXHOCTH, HE BJIajieeT HEOOXOMUMBIMH JUIS ATOTO HABBIKAMH 1

MIpUEMaMH.

JleMoHCTpHpYeT (hparMeHTapHbIC 3HAHHUS YIEOHOM TUTEpaTyphl 10 JUCIUIIINHE.

Or1eHKa M0 AMCIMIUINHE BBICTABIIIIOTCS 00yYaromeMycs ¢ y4ETOM pe3yIbTaToB

TEKYLIEW U IPOMEXKYTOUHOM aTTECTalUH.

KoMnereHnuu Ha ypoBHE «JOCTaTOUYHBINY, 3aKPEIUIEHHBIE 34 JUCLUIUINHOM, HE

c(hOpMHUPOBAHEL.

C 3a4TEHO

5.3 OmueHouHble cpeacTBa (MaTepuasbl) AJds TeKYyIIero KOHTPOJIS YCIeBaeMOCTH,
NMPOMEKYTOUHOM aTTeCTANMH 00y4AIOUIUXCH 10 AUCIHUIIIHHE

ITo uroram n3ydeHus KaxJJ0i TEMBbI IPOBOJSATCS YCTHBIE U IMCbMEHHBIE OJIMI-OIIPOCHI B paMKax
KOHTPOJIBHBIX BOIIPOCOB 110 TUCLIUILINHE.

5.3.1. KOHTPOJILHBIE BOITPOCKI IO JIUCLATUIVHE.
(IIK-1.1, TIK-1.2)
KakoBBI OCHOBHEIE 3aaa4u MapKECTUHIOBOT'O I/ICCJIGHOBaHI/ISI?
KakoBbI OCHOBHEIE q)OpMI)I OopraHu3anuu MapKCTHUHI'OBBIX HCCJ'ICI[OB&HPIIZ?
B ycM CHCL[I/I(bI/IKa KOJIMYCCTBCHHBIX I/ICCHCHOBaHI/IfI W aHaJin3a B MapKeTI/IHFe?
KakoBbI OCHOBHEIE BHUAbI KOJIMYCCTBCHHBIX MAPKCTHHI'OBBIX HCCHC,I[OB&HI/Iﬁ?

b S
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B yem npeumyIiecTBa U HEJJOCTATKH OPTraHU3ALMU MAPKETHHIOBOTO MCCIIEIOBAHUS Yepes3
MapKETHHIOBOE areHTCTBO?

Kakue uccnenoBatenbCKie 3a/1auu CTOSAT Ha KaxkJ10M (paze KOMMYHHKAIIMOHHON KaMITaHUHU?
Kakue MeTosbl McclieIOBaHUN U aHalIM3a B MapKETHUHIe UCIIOIB3YIOTCS Ha Kax 101l (asze
KOMMYHHUKAIIHOHHON KaMITaHUU?

Yro Takoe cerMeHTaIus?

Yro Takoe LieneBas ay JuTopus?

KakoBbI OCHOBHBIE 3Tallbl MAPKETHHTOBOTO MCCIICIOBAHMS?

Kak oprann3oBbIBaeTCsl MAPKETHHIOBOE UCCIIEJOBaHUE?

Uto Takoe MpOeKT UCCIIeI0OBaHUS?

Yro Takoe pa3BeJOUYHOE UCCIIE0BaHUE?

Kak u3yuarorcs oTHOIIEHUS TOTpeOUTENs ¢ OPEHIOM U ¢ KaTeropueit?

Yro Takoe Kay3albHOE UcClieoBaHuE?

Kak oprannzoBbIBatoTCsl KaOMHETHBIE HCCIEA0BaHNA?

Kak oprann3oBbIBalOTCS MOJIEBHIE UCCIIEOBAHUS?

KakoBBI 0COOEHHOCTH, OCHOBHBIE 331a4H KQUCCTBECHHBIX MCCIICTOBAHMMI?

KakoBbl 0cOOEHHOCTH, OCHOBHBIE 33/1a4l KOJIMYECTBEHHBIX UCCIIEJOBAHUI?

Kakue nccnenoBanus Aar0T CTaTUCTUUECKH JOCTOBEPHBIE PE3yIbTAThI?

Yro Takoe BEIOOPOUHBINA MeTOA?

Uro Takoe penpe3eHTaTuBHAs BbIOOpKa? 3aueM oHa HyXHa?

Yro Takoe ciydaiHas U CUCTEMaTHUECKas MOIPEIIHOCTh B IAHHBIX OMPOCOB?

KakoBbl 0OCHOBHBIE ()OPMATHI KAYECTBEHHBIX MAPKETHHIOBBIX MCCIICIOBAaHHNA?

KakoBbl 0CHOBHBIE (JOPMATHI KOJIMYECTBEHHBIX UCCIIEOBAHUI U aHAIN3a B MapKETHHIe?
KaxoBbl 3Tansl NpoBeieHNs CUTYallMOHHOIO aHaIu3a?

Kak ctpourcs marpuna yrpos Iloprepa?

KaxoBbl TexHOMOrMY TIpOBEIeHUsI TOPTHETHHOTO aHaIHM3a?

(ITK-6.1,ITK-6.2)
B ueMm npeumytiecTBa 1 HEIOCTATKH OPTaHU3AIMN MAPKETUHTOBOTO UCCIIEIOBAHUS Yepe3
MapKETHUHIOBOE areHTCTBO?
Yro Takoe cermeHTanus’?
Uro Takoe ueneBas ayaguTopus?
KakoBbI OCHOBHBIE ATalbl MAPKETHHTOBOT'O UCCIIEAOBAHUS?
Uto Takoe MpOeKT UCCIIEeIOBaHUS?
Urto Takoe pa3BenoyHOE UcCeoBaHUE?
Kak u3yuarorcss OTHOIIEHUS TOTpeOHUTENs ¢ OPEHIOM U ¢ KaTeropueit?
Urto Takoe kay3aibHOE UcciaeqoBaHuE?
Urto Takoe arpuopHas U alloCTEPUOPHAs CErMEHTAIUs TOTpeOuTenei?

. UTo Takoe KIaCTepHBIN aHaIN3 U KAKOBO €T0 IPUMEHEHHUE B aHAIM3€E OIPOCHBIX JAHHBIX?
. Uro Takoe ncuxorpadus’?

. KaxoB ocHOBHO# 10J1X0/1 K CErMEHTAlMU OTPEOUTENEN HA OCHOBE ONPOCHBIX JAHHBIX?
. KakoBbl MeTO/IbI HCCIIEI0BaHUS TO3ULIMOHUPOBaHUs OpeHa?

. Uro Takoe KapThl BOCHpUATUS OpEeHI0B?

. Kak cTposiTcs kapThl BOCHPUATHS ¢ HOMOILBIO aHAJIN3a COOTBETCTBUNA?

. Kak uccnemyercst BaxHOCTh (hakTOpOB BbIOOpa OpeHa?

. UTo Takoe pbIHOYHbIE HHAEKCHI?

. Uro Takoe noTpedUTENbCKas NaHeNlb?

. KakoBbl OCHOBHBIE BU/IbI ITaHENEH, IPUMEHAEMbIE B MAPKETUHIOBBIX HCCIIEI0BAHUAX ?

. Kaxue Bupl nokaszareneil HCHOIb3YIOTCS B MAPKETUHIOBBIX UCCIIET0BAHUAX?

. KakoBbl mpenmyiiecTBa HaKOIMJIEHUs HOPMATUBHOM 0a3bl apaMeTPOB BOCIIPUATHS

KOMMYHHKAIITMOHHBIX MaTepI/IaJIOB?
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B yem nens 1 ocobeHHOCTH TTPOBEeHUS OpEHI-TPeKUHTa?

KaxoBbl OCHOBHBIE MTOIX0/IbI K POPMHUPOBAHUIO OIOKETa HCCIEI0BAHNA?

KaxoBbI OCHOBHBIE TUIIBI 3aKPBITBIX BOIIPOCOB?

Kak npoBonuTcs cratuctuueckas 00paboTka OTBETOB Ha OTKPBIThIE BOIPOCHI B
KOJIMYECTBEHHBIX MCCIIEIOBAHUAX?

Kax 00beM BBIOOPKH BIIMSIET HA YPOBEHb CIIy4YallHOM MOTPEIIHOCTH PE3yIbTaToOB orpoca’?
Yro Takoe BTopuuHas HH(popmarus?

Uro Takoe W3MepUTENbHbIE MIKAIbI?

Yro Takoe BEIOOPKA B MAPKETUHTOBBIX UCCIIEOBAHUAX ?

UYro Takoe reHepaibHasi COBOKYIMHOCTh M KaK OHA ompenensercs?

5.3.2. IPUMEPHA S TEMATUKA KOHTPOJIbHBIX PABOT
MeToabl CErMEHTAIIMOHHEIX UCCIICIOBAHNN
Drarnbl IpoLecca MapKEeTUHIOBBIX UCCIIEIOBAaHUMN
UccnenoBarenbckas mogaep:kka KOMMYHUKAIIMOHHOW KaMITAHUU
Mertob! onpoca
DKCHepTHBIE OMPOCHI
COop BTOPUYHBIX JTaHHBIX
COop mepBUYHBIX TAHHBIX
KonnyecTBeHHBIC METOABI HCCACIOBAHUM
KadgecTBeHHBIE METOBI NCCIICIOBAHUM

. OTKpBITBIE U 3aKPBITHIE BONIPOCHI B AaHKETUPOBAHUU
. [Ipocras ciyuaiiHas BbIOOpKa

. CrpatudunmpoBaHHas BHIOOpKa

. Kimacrepnas BsiOopka

. O6beM BBIOOPKH

. TenedoHHbIe OnpOCHI

. Onpocs! B HTEpHETE

. [Tanenn nomamHuX X035MCTB

. OnTuMu3anus NO3UIMOHUPOBaHUS OpeHaa

. PeIHOYHBIE MHIEKCHI U X TIPUMEHEHNE

. CpaBHeHue 3(pPeKTUBHOCTH KaUECTBEHHBIX U KOJUYECTBEHHBIX UCCIIETOBAaHUNA BOCTIPUATHS

KOMMYHHKAIIMOHHBIX MaTCPHAJIOB

. MHOXeCTBEHHOCTh (POPMATOB MPE-TECTOB
22.
23.
24.
25.
26.
27.
28.
29.
30.

HopmartuBHBIE 3HaY€HHUS TApAaMETPOB BOCTIPUSTHS KOMMYHHUKAIIHOHHBIX MAaTEPHAIIOB
I'padmueckoe npepcTaBneHne pe3yabTaTOB HCCICAOBAHUI

HccnenoBanre KOMMYHUKATHBHOH 3(h()eKTHBHOCTH pEKIaMHOM KaMITaHUH
XOJI-TeCT Kak BUJI MApKETHHTOBOTO HCCIICTOBAHUS

HaGop ki1ro4eBbIX TapaMeTpoB TECTUPOBAHMUS KOMMYHHUKAIIMOHHBIX MaTEPUAIOB
[Ipe-nocT-TecThl

CerMeHTHpOBaHKE TIOTCHIIUMAIBHOTO PHIHKA

AHanu3 Texyuiei onzHec-aTGopMbl KOMIIAHUN

[Tpumep moctpoenust Mmatpuisl Boston Consulting Group

5.3.3. IPUMEPHI TECTOBBIX 3AJIAHUIM:

1. MeTon uccnenoBanus Ha OCHOBE cOopa nHGOpMaIMU 1O CIIPABOYHUKAM U
CTaTUCTUYECKOW JIUTEpaATypeE:
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a) TMOJeBOU

b) mabGopaTOpHOTO FKCTIEPUMEHTA
c) (oxyc-rpymnisl

d) maHenmbHBIN

€) KaOWHEeTHBIN

2. OO6beM BBIOOPKHU MPH MCCIETOBAHUU OOJIBIION COBOKYITHOCTH 3aBHCHUT OT. ..
a) oObeMa reHepabHONH COBOKYITHOCTH

b) KoIMuUecTBa HHTEPBBIOEPOB

C) pa3Mepa BEIOOPKH

d) BpemeHM pOBeNEHUS UCCIIEOBAHUS

€) MecTa MPOBEACHUS HCCIICIOBAHMUS

f) Bapuanus reHepansbHOI COBOKYIMHOCTH

3. HauOonp1ryto 3 pekTuBHOCTH 00ecieunBaeT CIEAYIOUIHi COCTaB YYaCTHUKOB (POKYyC —
TPYIIIbI;

a) MPEICTABUTENN OJHON COLMAILHON CTPaThI

b) MIPEICTaBUTENH JHOOBIX COLUMANBHBIX CTPAT, HO OJIHOTO BO3pacTa

C) MPEICTABUTENHN JTIOOBIX COLMATIBHBIX CTPAT, HO OJHOTO I0JIa

d) MPEJICTABUTENM KUTEIEH OJHOTO palioHa

e) MIPEICTABUTENN PA3HBIX COLUAIIBHBIX CTPAT

4. OcHOBHas 11eJIb MAPKETHHTOBBIX MCCIICIOBAaHUN

a) TMPOBECTH Kay3aJIbHBIC UCCIICIOBAHUS

b) mpoBecTH MOUCKOBHIE HCCIIEAOBAHUS

C) MPOBECTH ONMHUCATEIHHBIC NCCIICIOBAHUS

d) wuHTEpHpEeTUPOBATH MOJYUYCHHBIC PE3YIIbTATHI

€) OOHapyXHUTh HEPAPXUUECKHUE CBSZH

f) yMEHBIIUTH YPOBEHb HEONPEIACICHHOCTH ISl IPUHATHS YIIPABICHYCCKUX PEIICHUI
g) obecrieueHrne HeOOX0UMOM HHPOPMAIIHEH IJIs1 YIPABICHUECKUX PEIICHUIN

5. BeposiTHOCTHas BBIOOpKa MO/Ipa3yMeBaeT :

a) B HEe MOXKET BOMTH KaXIblii 3JE€MEHT TI'eHEepaJbHOW COBOKYIHOCTH C PaBHOM CTENEHBIO
BEPOSATHOCTH ;

b) B HEll MOXHO OMPEENUTh BEPOATHOCTh OIIHUOKH ;

C) B HEE MOXKET TOMacTh JIOOOW D3JIEMEHT TEeHEpPaIbHOM COBOKYMHOCTH C OMNpPENeIEHHOMN
HEHYJIEBOM CTENEHBIO BEPOSATHOCTH ;

d) BeposATHOCTH MOMaJaHUs B HEE 3JIEMEHTOB IeHEPAIbHOW COBOKYITHOCTH HEM3MEHHA.

6. OTHOCHTETBHAS ISNICBU3HA M OBICTPOTA MOMYUCHHUS — ITO MPEUMYIIeCTBa HH(DOpMAIIHH,
MOJTYYCHHOM B PAMKaX ...

a) KOJMYECCTBCHHBIX UCCIICIOBAHUMA

b) KadecTBEHHBIX UCCIICIOBAHUIA

C) KaOWHETHBIX MCCIICIOBAHUN

d) xomr-tectoB

7. Mons peiaka npennpusatas 20%. OneHuTe MO3UIMIO MPEINPUATHS U HATNYHE HEOOXO0IMMON
uHpOpMaun

€) wuHbOpPMAIMH HEJTOCTATOYHO

f) cuibHas

g) cpeaHss

h) cmabas



i)
3
k)
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OLCHUTH BO3MOXHO
OLCHUTH HEBO3MOXXHO
I/IH(I)OpMaI_[I/II/I JOCTAaTOYHO

8. Hauboiee AOCTOBCPHBIC JaHHBIC MPCANPUATUC T10JTYyHaCT C TOMOILIBIO ...

a)
b)
©)
d)
e)

CPEJICTB MaccoBOM MHpOpMaAIUU
BTOPHYHBIX HCTOYHUKOB HH(pOpMAIUU
raseT ¥ )XypHaJiOB

MEPBUYHBIX HCTOYHUKOB UHPOPMALIUU
PEKIIaMBl

9. Penpe3eHTaTUBHOCTH BHIOOPKH JTOJIKHA BOCIHPOU3BOIUTH CIEAYIOLIUE aTpUOYThI FeHepaibHON
COBOKYITHOCTH

a)
b)
©)
d)
€)

10.

11.

a)
b)
©)
d)
e)

6.

CBOICTBa
MHEHHUS
KOJIMYECTBO
MacIrad
OLINOKHU

[TepBrlii 3Tan nporecca MapKETUHTOBBIX UCCIEA0BAHUIMA
a) ompezeNieHue METOA0B cOOpa TaHHBIX
b)  pazpabotka popm mis cOopa TaHHBIX
c) (hopMynupoBKa 1ieNeil U 3a7a4 UCCIIeIOBAHUS
d) OIICHKa 00beMa JIOCTYIHBIX PECYPCOB Ha HCCIIEOBAaHUE
e) (hopMynHUpoBKa yIpaBIeHUYECKON MpoOIeMBbl

HpOFHOSHpOBaHI/IC CIIpOCa Ha HOTpe6I/ITeJ'H>CKI/IC TOBAPbI MOKCT UCXOAUTH U3
CTPOUTCIIBHBIX HOPM

@HSHOHOFH‘IGCKI/IX HOpM HOTpe6HCHI/I$I MMPOAYKTOB IMUTAHUA

PACCTOAHMA OT 3aBOAA — MPOU3BOAUTEIIA 10 POSHUYHOI'O TOProBOro nNpeanpusaTud
CTATUCTUYCCKOI'O aHaJIn3a pOCTa IIpoaaKu TOBAPOB 3a Hpe,[[BII[YH_[Hﬁ nepuon
TEXHOJIOTHYCCKHUX HOPM

YueOHO-MeTOoAUYECKOE U HH(OPMAILHOHHOE 00ecTieyeHUe TN CHUIIIMHBI

6.1 Cnucoxk MCTOYHUKOB M JIUTEPaTypPhI

Hctounuku
OCHOGHbIE

I'paxxnanckmii konekc Poccuiickoit @enepanuu. Y.1,.11, II1. — M.: «Audpa-M», 2007. — 496 c.-

Pexwum noctyna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsa6ps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HAKaX OOCIYXKHUBAHUS U

3HaKax CTpaHbl IPOUCXOKICHHA TOBAPOB».

3akoH PCOCP ot 22 mapta 1991 r. Ne948-1 «O KOHKypeHIMU U OTpaHUYEHUU

MOHOTIOJIUCTHYECKOM JIeSITEIbHOCTH Ha TOBAPHBIX PhIHKAx» (B pen. 3akona PO ot 02 despans 2006 r.
Ne019-D3).

®enepanbublit 3akoH 0T 13 mapTa 2006 1. Ne38-D3 «O pexamer.


http://znanium.com/bookread2.php?book=122306
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3akon P® ot 7 despans 1992 r. Ne2300-1 «O 3amute npaB notpedburenein» (¢ U3SMEHEHUSIMH
o1 02.06.1993 1., 09.01.1996 1., 17.12.1999 1., 30.12.2001 r., 22.08, 02.11, 21.12.2004 1.,
27.07.2006 ., 25.11.2006 r., 25.10.2007 1.)
0onoHumenvHvle

3akonogarenscTBO Poccuu o 3amute npaB norpedureneit: COOpHUK HOPMATUBHBIX aKTOB. —
Nzn-e 5-e, mepepad. u gomn. / Mexaynapoaaas koHbeaeparus o0ecTB nmoTpedureneii. M.:
IOpunuueckas ¢pupma «JIET'AT», 2003. — 288 c.

JIureparypa

OcHognas:

lamuukwii, E. b. MapketunroBsle uccienoBanus. Teopus U npakTHKa : y4eOHUK Ui By30B /
E. b. I'anuukwuii, E. I'. Manmunkas. — 2-e uza., nepepad. u gon. — Mocksa : M3znatenscTBo FOpaiiT,
2023. — 570 c. — (bakanaBp. Axkagemuueckuii kypc). — ISBN 978-5-9916-3640-7. — Texkcr :
anekTpoHHbId // O0pa3oBarensHas maatdopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/533057
(mata obpamenus: 15.03.2024).

KazakoBa, H. A. Mapketunrosslii ananus : yueonoe nocodue / H.A. KazakoBa. — Mockaa :
NH®PA-M, 2023. — 240 c. — TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1903241

Kapaces, A. [I. MapkeTuHroBbI€ HCCIEIOBAaHNUS U CUTYallMOHHBINA aHANU3 ;| YUEOHUK U
npakTuKyMm Juist By3oB / A. I1. KapaceB. — 2-e u3z., nepepab. u gon. — Mocksa : 3naTenbcTBo
FOpaiir, 2023. — 315 c. — ISBN 978-5-534-05189-6. — Tekcr : anexkrponnslii // OOpa3oBaTesbHas
mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511401.

Mojenu 1 MEeTOIbl CUCTEMHOI'0 aHaJIN3a B UCCIIEJOBAHUM onepanuii : yueonuk / 1. H.
bynrakoga, FO.B. Beprakosa, O.A. Measenaesa [u np.]. — Mocksa : UHOPA-M, 2025. — 347 ¢c. —
(Beicmiee obpaszoBanue). — DOI 10.12737/2049708. - ISBN 978-5-16-018709-9. - Tekcr :
anekTpoHHbid. - URL: https://znanium.ru/catalog/product/2049708 (nara obpamenus: 23.01.2025). —
Pexum noctymna: no noanucke.

®dapaxytauHos, 1. ®. CoBpemMeHHbIC TEHECHIINNA 1 MHHOBALIMOHHBIE METOIBI B
MapKETUHTOBBIX UCCIIEOBaHUAX : yueOHoe nmocobue / LI1.d. dapaxyrnuHoB. — Mocksa : UHOPA-M,
2023. — 231 c. — (Bsicmiee obpazoBanue). — DOI 10.12737/1016648. - ISBN 978-5-16-018721-1. -
Texct : anextponHbIil. - URL: https://znanium.com/catalog/product/2041699 (nata obpateHus:
23.01.2025). — PexxuMm gocTtyma: 1o MoJII1CKe.

Jlononnumenvhasi.

bensesckmii, . K. MapketuHroBOe HcclieoBanre: HHGOpMAITUs, aHATIN3, IPOTHO3 ;| y4eOHOe
nocobue / U. K. bensieBckuid. - 2-e uzn., nepepad. u goi. - Mocksa : KYPC : UTHOPA-M, 2020. - 392
c. - ISBN 978-5-905554-08-7. - Tekct : anexTpoHHsIit. - URL:
https://znanium.com/catalog/product/1054208 (nata o6pamenus: 15.03.2024).

Eropos, 0. H. OcHoBbI MapkeTunra : yuebnuk / FO. H. EropoB. — 2-e uzn., nepepal. u gom.
— Mocksa : UHOPA-M, 2022. — 292 c. — ISBN 978-5-16-017381-8. - TekcT : 371€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1074173 (nara obpamenus: 15.03.2024).

HBanoBa, B. A. MccrnenoBanus B MapKeTUHTe U pekiame : yueoHoe mocodue / B. A. lBaHoBa. -
Mocksa : M3natensckuii oM «deno» PAHXul'C, 2019. - 114 c. - ISBN 978-5-85006-183-8. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1405855 (nara o6pamenus: 23.01.2025).
— PexxuM noctyma: 1o noanucke.

KnueHToOpreHTUPOBaHHOCTD: UCCIEI0BaHUs, CTpAaTeruu, TexHonoruu : Mmonorpacdus / JI.C.
Jlateimosa, U.B. Jluncun, O.K. Oiinep [u np.]. — Mocksa : UHOPA-M, 2023. — 241 ¢. — (Hayunas
MbIcib). — DOI 10.12737/1058297. - ISBN 978-5-16-015796-2. - Tekcr : anektpoHHsli. - URL:
https://znanium.com/catalog/product/1875215 (nara obpamenus: 15.03.2024).

KnumanTtosa, I'. 1. MeTononorust 1 METOJIbI COIIMOJIOTHYECKOTO UCCIeIoBaHus : yueOHuK / I'.
N. Knumanrosa, E. M. UepHnsik, A. A. Llleropuos. - 5-e u3z., crep. - Mocksa : M3natenbcko-Toprosas


https://znanium.com/catalog/product/1903241
https://urait.ru/bcode/511401
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kopnopauus «lamkos u K°», 2022. - 256 c. - ISBN 978-5-394-04957-6. - TekcT : 3JIeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/2083236 (mara obpamienus: 15.03.2024).

KonuyecTBeHHBIE METO/IbI B SKOHOMHUYECKUX UCCIIEAOBAHUIX: YUEOHUK /IS CTYIEHTOB BY30B,
00y4aromuxcs 1Mo CueluanbHOCTIM SKOHOMUKH U ynpasneHus / [lox pen. M.B. I'pauesoit, }O.H.
Yepemnnix, E.A TymanoBoit. — 2-e u3a., nepepab. u non. — M. : OHUTU-JTAHA, 2017. - 687 c. -
ISBN 978-5-238-02331-1. - Tekcr : anexktponHsbIil. - URL:
https://znanium.com/catalog/product/1028641 (nara obpamenus: 23.01.2025). — Pexum goctyna: no
TIOJTITHICKE.

Kopotkos, A. B. MapkeTHHIoBbIe HCCIIEeIOBaHUS : yueOHUK Juia OakanaBpoB / A. B.
KopotkoB. — 3-e 3., mepepad. u gon. — Mocksa : M3gatensctBo FOpaiit, 2022. — 595 ¢. —
(bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-9916-2878-5. — TekcT : 3neKTpoHHbIH //
O6pazoBatenpHas wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/508855 (mara
oOpamenus: 15.03.2024).

Mapxketusr : yae0. mocobue / mox pea. npod. M1.M. CunsieBoii. - M. : By3oBckuii y4eOHUK :
NH®PA-M, 2018. - 384 c. - ISBN 978-5-9558-0183-4. - Tekct : anexTpoHHsbIi. - URL:
https://znanium.com/catalog/product/929685.

Moocwmromep, I'. Mapketunrossie uccienoanus ¢ SPSS : yuebnoe nocobue / I
Moocwmtomnep, H.H. Pebux. — 2-e uzn. — Mocksa : UTH®PA-M, 2024. — 200 c. — ISBN 978-5-16-
018759-4. - Tekcr : anexkrponnslid. - URL: https://znanium.com/catalog/product/2054987 (nara
obpamenus: 15.03.2024).

Haranetssau, H. A. MapkeTuHr B oTpacisx u cepax AeATeNbHOCTH : yueOHOoe nocobue / moj
pen. A-pa 3KoH. Hayk, mpo¢d. H.A. Haranerbsiniia. — 2-e u3sf., nepepad. u gomn. — Mocksa :
By3ockuii yueonuk : UHOPA-M, 2022. — 282 c. — (By3oBckuii yueOHuk). - ISBN 978-5-9558-
0163-6. - Tekcrt : anextponHbIi. - URL: https://znanium.com/catalog/product/1818636 (nata
obpamenus: 15.03.2024).

Haywmos, B. H. Mapkerunr : yueOnuk / B.H. HaymoB. — 2-e u3a., nepepa0b. u non. —

Mockga : UTHOPA-M, 2022. — 410 c. + [lon. maTepuansl [ Dn1eKTpoHHBIN pecypc]. — (Briciiee
oOpazoBanue: bakanaspuar). — DOI 10.12737/1222065. - ISBN 978-5-16-016723-7. - TekcT :
anekTpoHHbIH. - URL: https://znanium.com/catalog/product/1222065.

CoBpeMeHHbBIE TTOTPEOUTEIBCKIE TPEHIBI M YJOBIETBOPEHHOCTh MOTpeOuTeNs : MOHOTpadus /
nop pen. O.K. Oitnep. — Mocksa : UHOPA-M, 2023. — 142 c. — (Hayunas mbicib). - ISBN 978-5-
16-006115-3. - Tekcr : anmektponHbd. - URL: https://znanium.com/catalog/product/1870696 (nara
obpamenus: 15.03.2024).

Tokapes, b. E. Mapkerunrossie uccienoBanus : yaeOnuk / b. E. Tokapes. — 2-e m3n.,
nepepad. u gon. — Mocksa : Maructp : UHOPA-M, 2022. — 512 c. - ISBN 978-5-9776-0175-7. -
Texcr : anextponnsrid. - URL: https://znanium.com/catalog/product/1818642.

Tropun, JI. B. Mapkerunrosslii ayaut : yaeOnuk / /I.B. Tropun. — 2-e uza., non. — Mocksa :
NH®OPA-M, 2022. — 285 ¢. — (Bricuiee obpa3zoBanue: bakamaBpuar). — DOI 10.12737/856. - ISBN
978-5-16-006440-6. - Tekct : snextponHsblif. - URL: https://znanium.com/catalog/product/1843634
(mara obpamenus: 15.03.2024).

6.2 TlepeueHnb pecypcoB HHGOPMANMOHHO-TEIEKOMMYHUKANMOHHOM ceTn « UHTEpHETY.
Heobxo0umo oobasums mo, umo HeobX00UMO 011 u3y4eHus OUCYUNTUHB]

HanmonanwsHas snextponnas 6ubnnoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snextponnas 6unbinoreka www.elibrary.ru
OnexrponHas oubauoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR
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https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-
marketinga/ - caiitr kadenpsl MapkeTuHra QaxyJabTeTa YHOpPaBJIE€HHUS, HHCTUTYTa HKOHOMUKH,
ynpasienuss u npasa PITY. Calit cozman 11 WHGOPMHPOBAHUS CTYACHTOB U MpenojaBaTelei,
B3auMOJIeHCcTBUS Mexy HUMH. Ha caiite myOiauKyroTcsi MaTepuaibl, Kacaroluecss MapKEeTHHIOBOM
TEMaTHUKH.

marketsurveys.ru — caiT, coJepXamuid PpsAJ  OTKPBITBIX MyONWKamuii, HeMalio 0030pOB
MapKETHUHIOBBIX UCCIEOBAaHUN POCCUMCKUX U MUPOBBIX TOBAPHBIX PHIHKOB, HO 3 ILJIATY.

WWW.4p.ru — CalT 3JIEKTPOHHOI'O ypHaja 1o MapkeTuHry. Ectb «Mara3suH ucciegoBaHHi» ¢
aHHOTAIUSIMU OTYETOB O HHUX, HHPOPMAITUS O psJie TPALYIIUX ceMHHApOB (pyOpuka «OOpazoBaHue)).
JloBosIbBHO ~ 0OCTOsATENBHBIE TyONMUKamuu pa3menieHsl B pyOpukax «[Ipaktuka wu  Teopwusi»,
«HccnenoBanus», «Mepuangaiizuar» u Ap. B «KHuwXHOM 5aBKke» COBMECTHO C H3aTEIbCTBOM
«Ilutep» mpencTaBieHbl AHHOTAIMA HECKOJIBKHUX JIECSITKOB KHUT TO MapKeTUHry. JleicTByeT
JIOBOJIBHO O’KUBIICHHBIN (HOpyM.

www.esomar.org — caiit EBpornelickoro obmectBa mapketunra (World Association of Opinion and
Marketing Research Professionals), momnep;kuBaercss Ha aHrimiickoM si3bike. Karanor myOnukarmii
COJICP)KUT AaHHOTAIIMH: CEPUU MOHOTpadui, psaa MEKIYHAPOTHBIX HCCICAOBAHUN, HHPOPMAIHIO O
KOHTpeccax U KOH(GEPEHIIUAX 3TON OpraHu3alllu.

www.marketing.spb.ru — caiiT, He 0€3 OCHOBaHWW WMEIONMNA Ha3BaHWE <« DHIIUKIIOMEIUS
MapkeTuHra». OIuH U3 HaumOoJee HACBHIIMIEHHBIX CAMTOB MO MapKETHHrOBOW mpobOiemartuke. EcThb
paszButhiid popym. [lIupoko mpeacrasiena «bubnunoreka MapkeToaoray. MHOTo pyOpHK, HHTEPECHBIX
Y HATIOJTHEHHBIX MOJHOIICHHBIMU TekcTamu. [lonesHas pyOpuka «bubdbmuorpadusiy».

www.marketologi.ru — caiit ['mabaun Mapkerosoron. IlyOiukyeT TOJIbKO pabOThl 10 MapKETUHIY
yneHoB ['mabauu. Ecth Qopym. Beernma MoXHO THO3HAaKOMHUTBCS C TOBECTKOW JHSA OUYEPETHOIO
3acenanus ['mibauu, y3HaTh O ee ycTpemyieHusix M wieHcTBe. OnyOnukoBan kpatkuit (3000
TEPMHHOB) CJIOBaphb 110 MAPKETHUHTY.

6.3 IIpodeccuoHaabHbIC 0a3bI JAHHBIX 1 HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBbI
Hoctyn k mpodeccroHanbHbIM 6a3aM naHHbIX: https:/liber.rsuh.ru/ru/bases

WHpopmanroHHbIe CIIPABOYHbIE CUCTEMBI:
1. Koncynsrant Ilmroc
2. Tapanr

7. MaTepuaJIbHO-TeXHHYECKOe o0ecnevyeHne TUCHUIINHBI

Jus  oOecrieueHWst ~ TUCHMIUIMHBI — HCIIONB3YEeTCS  MaTepHallbHO-TEXHUUYECKass  0asa
00pa30BaTEeNIbHOTO YUPEXKJIEHUS: y4eOHBbIe ayIUTOPHH, OCHAIIEHHBIE KOMIBIOTEPOM U MPOEKTOPOM
JUTS IEMOHCTPALUU Y4eOHBIX MaTePUAIIOB.

CocTaB mporpaMMHOT0 00ECTICUCHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

4. SPSS Statistics


https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-marketinga/
https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-marketinga/
http://marketsurveys.ru
http://www.4p.ru
http://www.esomar.org
http://www.marketing.spb.ru
http://www.marketologi.ru
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8. O0ecneuenue 00pa3oBaTeIbLHOI0 MPOLECCa IS JHI ¢ OTPAHNYEHHBIMH BO3MOKHOCTAMU
3A0POBbS U HHBAJIU/I0B

B xonme peanuzanuy JUCHMIUIMHBL HCIOJIB3YIOTCS CIEAYIOLIUE JONOJHUTENbHbIE METOIbI
00y4YeHHs, TEKYIIEro KOHTPOJS YCHEBAEMOCTH M TNPOMEXKYTOYHOM aTTecTalud OO0ydYaroumxcs B
3aBUCUMOCTH OT WX MHJAUBUIYATBHBIX OCOOCHHOCTEH:

® ISl CIIENBbIX M CHAOOBUAALIMX: JEKIMU O(GOPMISIOTCS B BHJE DJICKTPOHHOTO JOKYMEHTa,
JIOCTYITHOTO C TOMOUIbI0 KOMIIBIOTEPA CO CHELHMAIU3UPOBAHHBIM MPOTPAMMHBIM 00€CIIeUeHHEM;
IIMCbMEHHBIE 33JaHMsI BBIINOJHAIOTCA HAa KOMIIBIOTEPE CO CHEHUAIM3HPOBAHHBIM IPOrPaMMHBIM
o0OecriedeHreM WJIH MOTYT OBbITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIEeYMBaeTCs WHIUBUIYaJbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JtOKC; A7 BBIMOJIHEHHS 3aJaHUs MPU HEOOXOJUMOCTH
MIPEIOCTABIIECTCS YBEJIMUMBAIOIIEE YCTPONCTBO; BO3MOMKHO TAaKXKE HCIOJb30BaHWE COOCTBEHHBIX
YBEJIIMYUBAIOLIUX YCTPOUCTB; MUCHbMEHHBIE 3a/laHKsI O()OPMIISIIOTCS YBEIUYSHHBIM MIPU(TOM; 3K3aMeH
1 324€T MPOBOJATCS B YCTHOU (hOpME MIIH BBIMIOJIHAIOTCS B MUCbMEHHOM (pOpMe Ha KOMIBIOTEPE.

® ISl TIOYXUX U cAa0OCHBIIIAMX: JIEKIUH O(GOPMIISIIOTCS B BUJAE 3JEKTPOHHOIO JOKYMEHTa,
aubo  mpenocTaBiseTcs  3BYKOYCWJIMBAIOLIasl — anmaparypa HMHIUBUAYaJbHOTO  IOJIb30BAHMUS;
NUCbMEHHBIE 33JaHUsl BBINOJHAIOTCS HAa KOMIIBIOTEpE B NHUCBMEHHOH (opme; 3K3aMeH U 3a4ér
IIPOBOJASTCS B MUCbMEHHOM (pOpMe Ha KOMIIBIOTEPE; BO3MOYKHO ITPOBEJIEHUE B (POPME TECTUPOBAHMUS.

® ISl JIMI] C HAPYUICHUSMHU OINOPHO-ABUIaTEeNbHOIO ammapaTa: JEeKIUH O(OpMIISIOTCS B BUJE
AIIEKTPOHHOI'O JOKYMEHTa, JOCTYIHOIO C IIOMOIIBI0 KOMIBIOTEPA CO CIEHUAIU3UPOBAHHBIM
IpOrpaMMHBIM ~ OOecrieueHHeM; IHUChbMEHHbIE 3a/laHusl  BBIOJHSIOTCS Ha KOMIBIOTEpE CO
CHEIHATM3UPOBAHHBIM NIPOTPAMMHBIM OOECIIEUeHUEM; dK3aMEeH U 3a4€T MPOBOASTCS B YCTHOU (hopme
WJIN BBIMOJIHSIOTCS B MMCBbMEHHOM (hopMe Ha KOMIIbIOTEpE.

[Ipu HEOOXO0AMMOCTH MPEeTyCMATPUBAETCS YBEJIIMYEHHE BPEMEHU JIJIsl TIOJrOTOBKU OTBETA.

[Tponierypa npoBeaeHHs MPOMEKYTOUHOM aTTecTaluu JUisd 00y4yaroIlUXcsl yCTaHABJIMBAETCS C
y4€TOM UX MHJIUBUIYAJbHBIX NMCUXO(U3NUECKHX 0coOeHHOCTEH. [IpoMexyTouHas aTrectalus MOXKET
IIPOBOAMTHCS B HECKOJIBKO JTAIOB.

[Ipn mnpoBeneHuMu NpOIEAYpbl OLEHUBAHUS pPE3YJIbTAaTOB OOYy4YEHHs IpeaycMaTpuBaeTcs
UCMOJIb30BaHUE TEXHUYECKHX CPEICTB, HEOOXOIUMBIX B CBSI3U C MHAMBHYaJbHBIMH OCOOCHHOCTSIMU
oOydJarmuxcsi. OTU CpeAcTBa MOTYT OBbITb HIPEIOCTAaBIEHbl YHHUBEPCUTETOM, WJIM MOTYT
HCTIOJIb30BaTHCSl COOCTBEHHBIE TEXHUUYECKHE CPEJICTBA.

[IpoBenenue npoueaypsl OLIEHUBAHUS PE3yIbTaTOB OOYyUEHHUS TOMYCKAETCs C MCIOJIb30BaHUEM
TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTUH.

OOecneunBaeTcs AOCTYN K HH(GOPMAIMOHHBIM W OuOmmorpaduyeckuM pecypcam B CETH
WuTepHeT 11t Kaxaoro odydaromierocst B Gopmax, aAanTUPOBAHHBIX K OTPAaHUYEHHUSM UX 3JI0POBbS U
BOCHPUATHS UH(POPMALIUU:

® s CHEembIX W ClHa0OBUASIIMX: B TMe4yaTHOW (opme yBemudeHHbIM mpudToMm, B (opme
3JIEKTPOHHOTO IOKyMEHTa, B (hopme ayauodaiina.

® [IJIsl TITYXHUX U CIa0OoCTBIIIAIINX: B TIeuaTHOU popme, B (hopMe NEKTPOHHOTO JOKYMEHTA.

® i1 00yYaIOMIMXCS ¢ HAPYIICHUSIMA OTIOPHO-JIBUTATEILHOTO armnapaTa: B rme4atHoi (opme, B
(dbopMe FEeKTPOHHOTO AOKyMEHTa, B hopme ayaunodaiina.

Y4eOHble ayIUTOpUU AN BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITENBHON paboThl, HaydyHas
OubimoTeka W WHBIC TOMEIIEHHsS Ui OOYYeHHs OCHAIIEHBl CIEHUAIBHBIM O0OPYIOBaHUEM U
y4eOHBIMU MECTaMH C TEXHUYECKUMHU CPEJICTBAMU O0yUCHUSI:

® IS CJENbIX U CIA0OBUISAIINX: YCTPOMCTBOM JUIsl CKAHUPOBAaHUS U YTEHUs ¢ kKamepoil SARA
CE; nucnineem bpaiinsg PAC Mate 20; npuntepom bpaitng EmBraille ViewPlus;

® ISl TAYXUX W CHA0OCIBIIIANIMX: ABTOMATU3UPOBAHHBIM pPabOYUM MECTOM IS JIIOAEH C
HapyILICHUEM CIyXa U cIabO0CHbIIaNIX; aKyCTUUECKUI YCUIIUTENb U KOJIOHKH;

® i1 OOy4YaroIIMXCSl C HapyLIEHUSMU OIOPHO-ABUIATEIBHOIO armapara: IepeaABHKHBIMHU,
perynupyeMbiMu spronomudeckumu napramMu CH-1; KOMIBbIOTEpHON TEXHUKOH CO CHEIHalbHBIM
POTPaMMHBIM 00€CTICUECHHEM.



19

9. MeToanueckue MaTepuabl

9.1 IliaHbl ceMMHAPCKHUX/ MPAKTHYECKUX/ 1a00PATOPHBIX 3aHATHIA

B xome mnpoBeneHHs CEeMHHApOB CTYyJIE€HTaM MpPEAJIaraeTcsi OTBETHUTb Ha BOIPOCHI IO
paccMaTpuBaeMbIlM TE€MaM, a TaKKe€ Ha KOHTPOJBHBIE BOIIPOCHI IMPENOAaBaTENsl IO TEMATHUKE
NPEIbIIYyIIUX CEMHHAPCKUX 3aHSATHHM, C LENbI0 BBIICHEHUS CTENEHM YCBOCHUS MPONUJIEHHOIO
MaTepuana.

3amaum, 3aaHUS W CHUTYyallH, pellaeMble U BBHIMOJHSIEMbIE U HAa CEMHHApax, CIyXat
OCHOBHBIMM HAIIPaBJICHUSAMM TIIOATOTOBKM CTYIAEHTOB K YMEHHUIO aHaJIU3UpOBaTh JUTEPATypy,
apryMEHTHPOBAHO M3J1araTh CBOE€ MHEHHE, BECTH JHCKYCCHUIO, pa3BUBaTh CIIOCOOHOCTH K cOOpYy
MapKETUHTOBOM MH(OpPMALIMK U TOATOTOBKHU JAOKJIAJ0B U BBICTYIUICHUH.

Cxema ceMuHapcKoro 3aHsaTHS (ydyeOHas mapa amuTenbHocThio 90 muH.): Omuim-ompoc (15
MUH), HWIPOBOM ONpOC 1O BBHIIOJHEHHOMY JIOMAlllHEMY 3aJaHui0 (45 MuUH), IOCTaHOBKA
[pernojaBaTesieM HOBBIX TEOPETHYECKHX U MPAKTUYECKUX IMOJAXO0JI0OB K MX DPELICHUI0 Ha INpUMEpe
KOHKpeTHOro 3anmanus (15 wmwuH), OTBeThI Ha Bompockl cTyaeHToB (10 wmwuH), TpeOoBaHUS U
PEKOMEH/IallMK TI0 BHITIOJTHEHHIO TOMAIIIHETO 3a1aHus (5 MUH).

IIpakTuyeckoe 3ansaTue 1. Knaccupukanus MapKeTHHIOBbIX HCCJIET0BAHMN, UX 321a4H H

poJb
Bonpocwi 0na uzyuenus u 06cyscoenus:

1. 3amauu ucciieIoBaHUM U aHAJIU3a B MAPKETHUHTE.

2. TlpuHUIMIBI ¥ METOJIBI COOpa UHPOPMALIMU B KOJTHMYECTBEHHBIX MAPKETHHIOBBIX
HCCIIEI0BAHUAX

3. PempesentraTuBHOCTH BbIOOpKU. TexHOMOTHN 0OeCTIeYeHUsI PEIIPE3eHTaTHBHOCTH

ITpakTnyeckoe 3ansiTue 2:
JTanbl UCCIAEA0BATENBCKOTO NMPOEKTA
Bonpocsl 1151 00Cy:KIeHUs:
1. OcHOBHBIE ATaIbI MPOIIECCA UCCIICIOBAHUI U aHAJIN3a B MAPKETHUHTE.
XapaKTepucTUKa UCCIIEI0BATENLCKOTO MPOEKTA MPUMEHUTEIBHO K KOJTUYECTBEHHBIM
HUCCIEIOBAHHUSIM.
3. HccnenoBanus cOOCTBEHHBIMH CHUJIAMH U UCCIICIOBAHMS IyTeM ayTcopcuHra. [Limrocel u
MHHYCBI KaXJ0T0 BapUaHTa
4. XapakTepucTHKa HCCIIeI0BAaTEIbCKOro priHka Poccun

IlpakTH4yeckoe 3aHATHE 3:
@opMaThl KOJHYECTBEHHBIX HCCJIETOBAHNI H aHAJHW3a B MAapKETHHTE

Bomnpocel 151 00CyKIeHUA:
CO6op uHpOopMaIUK O PHIHKE U UCCIEAOBAHUS — METO/IBI M BHIBI.

OOBEKTHI KOJIMYECTBEHHOI'O MApPKETUHIOBOT'O UCCIIEI0OBAaHUS.

AHKETHBIE OIIPOCHI: MHTEPBBIOUPOBAHKUE U CaMO3alOJUIHEHUE.

Bunpl anketHbIx orpocoB: muuHble, Tenedonubie (CATI), onmaita. [Imockl 1 MUHYCBI KQXXI0TO
BH/JIa OIIPOCOB.

=
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IIpakTnyeckoe 3ansaTHe 4:
HccienoBanusi npuBbIYEK M NPeANOYTEHUI B KATETOpPHH

Bonpocskl 1151 00Cy:KIeHUs:

1. OCHOBHBIE XapaKTEPUCTUKN KOJIMUECTBEHHBIX U KAUECTBEHHBIX UCCIEOBAHUN TPUBBIYEK U
MIPEANIOYTEHUH TTOJIB30BATENEN ONPEAECIIEHHON TPOIyKTOBON KaTErOpHUH.

2. AnropuTMm pa3pabOTK{ aHKETHI 110 MPUBBIYKAM U IPEANOYTEHUSIM B KaTErOpUH.

3. OcHOBHbIE METPHUKH MPOABHKEHUS OpeH/ia Ha PhIHKE, 3aMepsieMble ONPOCAMHU MTPUBBIYEK U
MPEAIIOYTEHUN.

4. JluHaMuKa MoJyiokeHUs OpeHJa Ha phIHKe. TPEeKUHIOBbIE HCCIIeI0OBAHUS.

IIpakTnyeckoe 3ansaTue S:
HccaenoBanusi no3MMOHUPOBAHNS OPEHIOB B KATErOpUM

Bonpocsl 1151 00Cy:KIeHUs:

Bonpocs! 14151 00cyxeHust:
1. TlonsaTue u BUABI KapT BOCIPUATHUS.
2. KauecTBenHbIe MCTOABI OLCHKHW MW BHU3yAJIM3alWW ITO3HMIHOHUPOBAHUA 6p6H}10B B
KaTEeropHH.
3. KoimuecTBeHHBIE MCTOAbl OLUCHKH W BU3YyAJIU3AllUKW IMMO3UIUOHHUPOBAHUA 6p€H)10B B
KaTEeropHH.

KoHTpoJibHBIE BONIPOCHI 110 TEMe:
1. B yem HE0OXOAMMOCTD MOCTPOCHUSI KAPT BOCTIPUATHS OPEHIOB?
2. Kak ocymecTBiusieTcss MOCTPOCHHE KapT BOCHPHUATHS OpeeHIO0B KauyeCTBEHHBIMU
MeTo1aMu?
3. Kak paGotaeT aHanu3 cOOTBETCTBUIA?

ITpakTnuckoe 3ansrue 6:
Matpuunbie TexHONOruu. CUTyallMOHHBIN aHAIU3
Bonpocs! pist 00cyxneHus:
1. IloHsTHe CUTYallMOHHOTO aHAIN3a
2. TloprdenbHblil aHaN3
3. Cxewma Iloprepa.

KoHTpo/bHBIEC BONIPOCHI 110 TeMe:

1. Uro BKITIOUYAET B ce0s CTpaTermyeckas OusHec-miatdopma?

2. KakoBa nocnenoBarenbHOCTh IPOBEICHUS 3JIEMEHTOB CUTYAIITMOHHOIO aHanu3a?
3. Kaxkyto nens npecnenyet nocrpoenue matpuiisl BCG?

4 Yrto Takoe MHOTO(DAKTOPHBIN CTATUCTUICCKUN TIJIaH?

9.2 MeTtoanyeckue peKOMEHIAIMHU 10 NMOATr0TOBKE MUCHbMEHHBIX PadoT

Hay4unoe coobmienne Ha 6a3e jokiana win pedeparta SBISCTCS KBATHPUKAITMOHHON paboTOi
CTYJEHTa WM TMOABOJUT HUTOTH €ro TEOPETUYECKOM M MPAKTUYECKOW MOATOTOBKH MO H3y4aeMoun
nucuurimHe. [Ipu moAroToBKe HaydyHOTo JOKJIANa CTYAEHT JOJKEH MOKa3aTh CBOM CHOCOOHOCTH U
BO3MOXXHOCTH TIO0 PEIHICHUIO pPEeajbHBIX MPOoOJieM, HCIHOJB3Ys IMOJY4YEHHbIE B Ipoliecce 00ydeHUs
3HaHHA. MCTOZII/I‘-IGCKI/IG YKa3aHus 1O3BOJIAIOT 00€eCIIeYnTh CANHCTBO TpC6OBaHI/II71, MMPEABABIACMBIX K
COJIEP>KaHUI0, Ka4eCTBY U O(POPMIICHHUIO MUCbMEHHBIX padoT.

HpI/I BBITIOJTHCHHUH ITMCBMCHHBIX pa60T HCIOJIB3YIOTCA BCC 3HAHUSA, ITOJYUCHHBIC CTYACHTAMUA B
X0O€ OCBOCHHMA OUCHUIUIMHBI; 3aKPCIUIAOTCA  HABBIKH O(bOpMJ'ICHI/IH pE3yJIbTaTOB y‘{€6HO—
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MCCIIEIOBATENIbCKOW pabOThl; BBIABISIOTCS YMEHHUS 4eTKO (OpMYyJIMpOBaTh W apryMEHTHUPOBAHO
000CHOBBIBATh NPEIOKEHHS U PEKOMEH IalliH 110 BEIOpAaHHOW TEMe.

Breimonnenue  paboThl  TpeNroNiaraeT  KOHCYJNBTAllMOHHYIO  MOMOIIb  CO  CTOPOHBI
npenoaasatens. B xose BbIMONHEHHsT paOOThI CTYACHT JODKEH TMOKa3aTh, B KAKOW Mepe OH OBJIaeN
TEOPETUYECKUMH  3HAHUSMU H  TPAKTHUYECKUMU HaBBIKAMH, HAy4HWJICS CTaBUTh HAy4HO-
HCCIIE0BATENIbCKUE TTPOOIEMBI, JEIaTh BBIBOJIBI M 0000IIAThH MOJYYCHHBIC PE3YIbTaThI.

HOI[FOTOBK& IMHMChbMEHHOM pa60TBI HNMECT LECIIBIO:
® 3aKpCIUICHUE HAaBBIKOB HAYYHOT'O MCCIICIOBAHMAA,
® OBJIaACHHC MCTOHHKOﬁ HUCCICIOBAaHUS,
° yrny6neHI/Ie TCOPETHICCKUX 3HAHWI B IMPUMCHCHHUHN K KOHKPETHOMY HUCCJICJOBAHUIO,

® [pPUMEHEHHWE 3HAHUM TpPU PEIIeHUMH KOHKPETHBIX 3a7ady  YNpaBIECHYECKOU
JIeSITeIIbHOCTH;

® BBUICHCHHC IOATOTOBICHHOCTH CTYACHTA K CaMOCTOSTEIBHOMY PCLICHHIO MPOOIEM,
ces3anHbIX ¢ peameToMm «KOJIMYECTBEHHBIE METO/IbI UCCIIEJJOBAHUM N AHAJIM3A
B MAPKETHUHI'E».

Obwue mpebosanusi.

Jlis ycremrHoro M KadeCTBEHHOTO BBITIONHEHUS MHUCbMEHHOW HaydyHOW pPabOThl CTYAEHTY
HEOOXOOUMO:

® UMETbh 3HAHUA [0 U3YyYaEMON JUCIHUILTHHE B 00beme nporpamMmbl PITY;
® BJIAJIETh METOJAMU HAYYHOI'O HUCCIIEAOBAHUS;

® yMETh KCIIOJIb30BaTh COBPEMCHHBIC CPEICTBAa BBIYMCIUTEIBHONH TEXHUKU, B TMEPBYIO
ouepeqb MEPCOHAJbHBIC KOMIBIOTEPHl KaK B TPOIECCE BBIMOJHEHHUS, TaK W B IpoIecce
odopmieHus padOTHI;

® CBOOOJHO OPHEHTHUPOBATHCS MPU NOAOOPE Pa3IUYHBIX HCTOYHUKOB HMH(OpMAUHU U
yMeTb paboTaTh CO CHelMaIbHON JTUTEepaTypoii;

® yMETh JIOTUYHO, TPAMOTHO U HAYYHO 0OOCHOBAHHO (HDOPMYJIHUPOBATH TEOPETHUECKUE U
MIPAKTUYECKUE PEKOMEHIALMH, PE3YIIbTAThl AHAIN3A;

® KBAIMPUIMPOBAHHO O(GOpPMIIATH TrpapuuecKuil MaTepuan, WUIIOCTPUPYIOMIHMA
cojiepkaHue paloThI.

SIBNsACH 3aKOHYEHHOM CaMOCTOSITEIbHOW HAyYHO-UCCIIEI0BATEILCKONM pa3pabOTKON CTYyIeHTa,
MUChMEHHas paboTa JOKHA OTBEUaTh OCHOBHBIM TPEOOBAHUSIM:

1.AKTyalnbHOCTb TEMBI UCCIIEJOBAHMUSI.

2 IlpeaMeTHOCTh, KOHKPETHOCTh M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSIHHM Pa3pabOTKu
MOCTaBJICHHON TIPOOIEMBI.

3.CooTBeTCTBHE YPOBHS Pa3pabOTKH TeMbI COBPEMEHHOMY YPOBHIO HAYYHBIX pa3paboToK,
METOJIMYECKUX MOJIOKEHUN U PEKOMEHIAIMI, OTPAXKEHHBIX B COOTBETCTBYIOLIEH JTUTEPATYPE.

[Ipeiaraemasi cTyieHTaM TeMaTHKa pabOT sIBJISETCS NMPUMEPHOHM M HE HCKIHOYaeT BO3MOXKHOCTHU
BBITIOJIHEHHUSI pabOTHl MO TpoOiieMe, MPEMIOKEHHBIM CTyAeHTOM. Ilpu 3TOM Tema Io/KHAa OBITh
corjacopaHa c pykoBoauTeneM. I[Ipu BbIOOpEe TeMBl HEOOXOIUMO YUUTHIBATh, B KaKoH Mepe
pa3pabaTbIiBacMble BONPOCHI 00ECIIEYeHbl WCXOAHBIMH JaHHBIMH, JIATEPATYPHBIMH HCTOYHHKAMH,
COOTBETCTBYIOT HHIMBUAYAIbHBIM CIOCOOHOCTSIM M HHTEpECaM CTYEHTA.

Tpebosanus k cooepaiscanuio u CmpyKmype mekcma
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IIpemnaraemass npuMepHas TeMaTHKa  OXBAaTbIBAeT IIMPOKHUM Kpyr BompocoB. llosromy
CTPYKTypa Kaxa0i paboThl T0JKHA YTOUHATHCS CTYJIEHTOM C IpPEerojaaBaTeseM, UCXO0/I U3 HayYHBIX
MHTEPECOB CTYJICHTA, CTENIEHN MTPOPA0OTAaHHOCTH JaHHOU TEMBI B JIUTEpAType, HaIUUus HHPOpMaLun
U T.II.

OpHako KaxJasi MMCbMEHHAs Hay4Hasi paboTa JI0JHKHA UMETh:
-TUTYJIbHBI JIUCT;
-OTJIaBJICHUE;
-BBEJICHHUE;
-TJ1aBbl W/WIK naparpadnsl;
-3aKJIIOUEHHE;

-CITUCOK HCIIOJIb3OBAHHBIX HMCTOYHHUKOB U JIUMTCPATYPBHI.

9.3 HUnble MaTepHaabl

MeToanuecKkue PEeKOMEHIANH NJs CaMOCTOSITEIbLHOM paﬁoTbl CTYAECHTOB

CamocrositenbHas paboTa sBJISETCS OAHUM U3 BUIOB yueOHbIX 3aHATUH. Llens
CaMOCTOSITENIbHON pa0OThI — MPAKTUYECKOE YCBOCHUE CTYICHTAMH BOTIPOCOB pa3pabOTKH CTpaTeTruit
MIOBEJICHUS PHIHOYHBIX ar€HTOB HA OCHOBE 3HAHMsI OMOJIOIMYECKUX OCHOB SKOHOMHUYECKOTO MOBEIECHUS
WH/IMBUYAJIbHBIX U IPYNIIOBBIX IOTPEOUTENECH.

Ay,I[I/ITOpHaH CaMOCTOATCIIbHAA pa60Ta 10 JUCLHHUIIIIMHE BBIIIOJHACTCA Ha yLIe6HI>IX 3aHATHUAX
noa HEMOCPCACTBCHHBIM PYKOBOACTBOM IPCIIOAABATCIIA U 110 €0 3a1aHUTO.

BHCay,HI/ITOpHaX caMOCTOATECIIbHAA pa60Ta BBIITOJIHACTCA CTYACHTOM I10 3aJaHHUIO
npenoaaBareis, HO 0e3 ero HETIOCPCACTBCHHOI'O Yy4aCTHA.

3ama4yu caMoOCTOATEIbHON PadoThI CTY/IEHTA:

- pa3BUTHE HAaBBIKOB CAMOCTOSITENILHON Y4eOHOU pabOThI;

- OCBOCHHE COJEP)KAHNS JUCLIUILINHBL,

- yri1yOJieHHe COJepKaHUS U OCO3HAHNE OCHOBHBIX MOHATHIA AUCUUIUINHBL

- UCTIONIb30BaHUE MaTepHana, CoOpaHHOTO U TTOTyYEHHOTO B XOJI€ CAMOCTOSITEIbHBIX 3aHATHI
Ut 9 PEKTUBHOM MOATOTOBKH K 9K3aMEHY.

Buabl BHeayIMTOPHOIT caMOCTOSITEJILHOM PadoOThI:

- CAaMOCTOATCIIbHOC U3YUCHUC OTACIbHBIX TCM OUCHHUILINHBI;

- IOATOTOBKA K MOJIEBOMY HCCIIE0BAHUIO, TBOPYECKUM THIIOBBIM 33/1aHUSM;
- BBIIIOJTHEHUE JOMAITHUX 3aﬂaHHﬁ IO 3aKpPCIVICHUIO TCM.

J171s1 BBITIOJTHEHUS JTI000TO BUJIa CAMOCTOSITEIbHON PaboThl HEOOXOIMMO TIPOUTH CIEAYIOIINE
STaIlbL:

- OTIpEeJICIICHUE TISJTH CAMOCTOSTSIIBHON paOoTHI;
- KOHKPETHU3aIusl M03HABaTEeIbHOM 3a/1a4H;
- CaMOOIIEHKa TOTOBHOCTH K CAMOCTOSTEIBHOM padoTe;

- BBIOOp aJIEKBaTHOTO CIIOC00a JEHCTBYS, BEIyIIEro K PEIICHUIO 3a/1a4H,
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- IJTAaHUPOBAHHUE PAOOTHI (CAMOCTOSTENILHOM MITH C TIOMOIIBIO MIPEToaBaTelis) Ha/l 3aJaHUEM;

-OCYIICCTBJIICHUE B IPOLCCCE BLIMTOJTHCHUA CaMOCTOSATEIBHOM pa6OTBI CaMOKOHTPOJIA
(HpOMe)Ky'TO‘-IHOTO 1 KOHCYHOTI! O) PE3YJIbTATOB pa60TBI N KOPPCKTHUPOBKA BBITIOJIHCHUA pa6OTLI;

- pednekcus;

- Ipe3eHTaIus paboThl.
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